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Individual/Trainee Sample Questions

These sample questions are derived from several cases and a long history of ICT impact evaluation, with particular emphasis on employability and social inclusion. Though the questions may resemble a script, the phrasing and sequence are probably not the most appropriate or intuitive.  These questions are examples that demonstrate the range of relevant lines of inquiry for establishing meaningful patterns and evidence of impact.  Remember to follow your nose and be open to emergent, significant impacts.

I. Social

Individual/Personal/Community

1. What is your name and history?

2. Tell me about your family…

3. Tell me about your friends…

4. Tell me about your home… 

5. What do you and your friends and family do for fun?

6. Please describe a community event that is significant to you, in which you have participated in the last year?

7. For you, what are the most important places in your community? 

8. How would you describe your community to someone who had never been here?

9. Does religion play an important role in your life and the life of your neighborhood?  Could you tell a story or give an example to illustrate this?

10. What are the significant social conflicts or divisions in your neighborhood or community?

11. What do you like best about your neighborhood or community?

12. What do you like least about your neighborhood or community?

13. What is the most under-appreciated aspect of your neighborhood or community?

Organization

14. How did you learn about this organization? 

15. Why did you enroll with this organization originally? 

16. What are some ways that your background, needs and situation are similar to others that the organization serves?

17. What are some ways that your background, needs and situation are different?

18. Is this organization effective at providing the services you need?  Could you provide an example?

19. Is this organization special, compared to other service providers you know of? In what ways?

20. Does this organization serve people “like you” well?  How so?

21. Is this organization welcoming to people that aren’t “like you?”  How so?

22. If you could change one aspect of the NGO what would it be?

II. Economic

23. Tell me about your work…

24. Tell me about the work that your family and friends do…

25. Do you have a dream job?  Could you describe it please?

26. Do you expect the technology skills you learn at this NGO will help you find and succeed at that work?  Which skills in particular will be helpful?

27. Will you need other skills to be hired or succeed at that work?  Such as?

28. Do you know of anyone that has improved his or her work prospects because of technology training?  Can you tell me their story?  (Can we talk to them?)

29. Has the organization developed any formal job placement programs?

30. What other community resources are available to help you improve your economic viability?

III. Technology

Training

31. What is the most challenging part of the ICT training at the NGO?

32. What are the strengths of the ICT training at the NGO?

33. If you could change one aspect of the ICT program what would it be?

34. Do you recommend this training program to others?  What do you say?

Access

35. Where do you have access to computers? (Home, school, cyber-cafes, friends homes, libraries, etc.)

36. Where do you have access to the Internet?  (Home, school, cyber-cafes, friends homes, libraries, etc.) 

37. What do you like and dislike about the places where you have access?  Which is the preferred access point?

38. How common is it to own a computer in your community?  (Do you know of anyone in your community that has a computer in their home?  How many?)

39. Is computer access important to you?  How so? 

Usage

40. How often do you use email?  

41. Who do you communicate with by email?

42. What are one or two of your favorite Internet sites?

43. Do you ever use email or the Internet for work or moneymaking purposes?

44. Do you use social networking tools, such as Facebook or MySpace?

45. Are there any blogs that you follow? 
Mobile Phones

46. Do you have a mobile phone?

47. Who do you contact with your phone?

48. Is the mobile phone important to you?  Could you provide an example?

49. How common is it for people in your community to have a mobile phone?

